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NOTICE
The contents of this handbook are effective as of the date of 
initial distribution for the current cheerleading season.  
Guidelines & operational procedures pertaining to the 
cheerleading program may be modified or changed at any 
time by the Program Owner. If a change/modification occurs 
within a season, notification will be made to all Cheer Elite 
Cheerleaders and their parents/guardians via email. 



Cheer Elite All-Stars Program
5575 Garden Village Way Suite B, Greensboro, NC 27410 

Team Website: www.CheerEliteAllStars.com
Welcome to to Cheer Elite Allstars Greensboro! 

Cheer Elite is committed to you.  Our coaches and staff will do their very 
best to encourage, support & assist your child in becoming more than a 
trophy holder! Your cheerleader will learn determination, the payoff of 
continued effort, and the value in supporting her/his teammates.

Cheer Elite is a program that gives cheerleading a whole new meaning. 
Competition cheerleading is a step above the sidelines. We take the many 
aspects of jumps, stunts, tumbling, dance, pyramids & more,  and combine 
them together in one action-packed routine. Allstar cheerleading is a highly 
competitive sport! 

This handbook has been designed to provide you with information to help 
you determine if the Cheer Elite All Star Program is right for your child & 
your family (acceptance into our cheer family requires a commitment from 
the cheerleader and his/her family). This handbook also provides you with 
a place of reference for answers to questions that may come up 
throughout the season. If you choose to move forward with our program. 
Please refer back to this handbook for guidance throughout the season. 

A solid, consistent and dedicated team is critical for the success of our 
cheerleaders. Cheer Elite is a commitment! We want to do our very best to 
ensure you are fully informed upfront. We want everyone to understand the 
obligations inherent with acceptance into the Cheer Elite All Star 
Cheerleading Program.

Please read this handbook thoroughly and do not hesitate to ask any 
questions we may not have answered.

Thank you for your interest. Cheer Elite beats together as one heart. We 
look forward to you joining our family!



PROGRAM INFORMATION 

Website
www.cheereliteallstars.com

Email
cheereliteallstars@gmail.com

Facebook/IG
cheereliteallstars



COMMUNICATION

Cheer Elite has a system in place to provide information to parents. Information 
will be provided by the website, team meetings and BAND(a free app for team 
communication). We will make every effort to make information available and 

accessible to you. Parents will be responsible for checking the BAND app at least 
daily to ensure all communication is received. In addition, parents are 

responsible for checking the Cheer Elite website regularly for updates.  It is also 
expected that web registration be completed prior to beginning with the Cheer 

Elite Allstars program. Any and ALL questions, comments, or concerns should be 
sent via BAND. Please do not approach coaches before, after or during practices 
with questions. If you would like to set up a conference with a coach, you can do 

so using the BAND chat.

Do not use a coach’s personal phone number, Facebook or other social media 
sites to seek answers or express cheer concerns. There is one place for all 
central communication to be directed. A Coaches conference is always an option 
when sought out appropriately. 



TEAM PLACEMENT
EVERY ATHLETE MAKES A TEAM. Each cheerleader is placed on a team 
based on skill & ability level, initially assessed during evaluations. Cheerleaders 
are placed where we feel they will grow and be the most successful as an 
individual and team member. There are guidelines for every level of competition 
cheer. However, there are exceptional circumstances when a cheerleader might 
be placed based on a specific trait that they offer to the team.  For all teams, we 
are seeking cheerleaders who have a positive attitude, are willing to work, are 
enthusiastic, dependable, cooperative and can, of course, be ready to have fun!

The coaching staff knows what combination of members and abilities will 
work to build successful teams.

Team placement will be posted on the Cheer Elite Allstars website the Monday 
after tryouts.  You will also receive an email from our program within this 
timeframe.

An athlete’s team placement can change based on summer progress, availability 
or any other issue deemed to be a concern or conflict by the head coach. 
Coaches reserve the right to move athletes up or down in level if found 
necessary in the opinion of the coach. 

*Once the teams have been selected, please do not approach the coaches about 
your cheerleader’s placement. Questions or concerns about this issue should be 
directed to  cheereliteallstars@gmail.com



THE CHEER ELITE COMPETITION SEASON
This is a year around sport

Athletes are considered active members May-May
Summer (June, July August)

Tryouts
Parents Information Meeting
Mandatory Team Camps
Mandatory Skills Camps
Weekly team practices/tumbling
Team bonding activities
Optional camps
Choreography
Conditioning/flexibility
Fundraisers
Community Service

Preseason (September-November)

Increased conditioning/flexibility sessions (this will help lessen the chance of 
injury)
Choreography
Team practices
Tumbling
Growth of team confidence
Team Bonding
Social activities
Team/Individual Pictures

Competition Season (December-May)

Conditioning
Routine Repetition
Routine revisions as needed (based on competition judges’ feedback)
Team bonding activities
Annual Cheer Elite Banquet



General Gym Rules
The following are expectations at all practices and training sessions! 

Be on time

Hair pulled into a ponytail

No jewelry of any kind even with a band aid cover

Shoes worn at all times/No loose clothing

No horseplay

No electronic devices (cell phones, mp3 players, etc.) in practice area!

No eating, drinking or chewing gum in practice area (water only). NO GUM

Additional clothing/shoes/coats will be kept in cubbies

Cheer Elite is not responsible for items lost, left or stolen. Please keep up with 
your personal items 

Athletes/children should not be left unattended in the parking lot at anytime. 
Parents must come to the door for pick up. Athletes waiting for rides must remain 
inside of the building until their parent arrives.

Only athletes participating on the current team may be inside of the gym area. 

You cannot sell, recreate, or create Cheer Elite All stars clothing. Our name and 
logo is copyrighted. All ideas for apparel must be emailed and approved by 
management.

Spectators/siblings must remain in the lobby unless directed by the coaches. At 
no time will a parent enter the practice area during a team practice. Entrance into 
the practice area is extremely disruptive to the athletes! 

Social media standard: Cheer Elite athletes will uphold the highest standards via 
social media. Any athletes demonstrating inappropriate language, acts or image 
will be subject to removal from the Cheer Elite Allstars program. Athletes should 
not send personal messages to coaches via their personal social media pages. 
Athletes should not follow other Allstar gyms or their coaches. 

K.I.P. KEEP IT POSITIVE! Cheer Elite will remain a drama fee zone. Negative 
talk openly or privately about coaches, other athletes/children, the program, 
families within our program is frowned upon and WILL NOT be tolerated. Bullying 
of any kind is unacceptable and  Cheer Elite reserves right to remove anyone 
who we feel may be causing a disruption to our program. REFUNDS WILL NOT 
BE GIVEN. Rule of thumb. Never assume. Always ask.

     



ATTIRE REQUIREMENT
Upon receiving of team gear athletes will be on a mandatory attire rotation unless 
otherwise communicated by the team coach. Team practice wear is required for 
team practice. Athletes that are not in the proper attire will be subject to 
additional team conditioning. If team gear is lost, the parent will be responsible 
for replacing the lost item. Team gear is not required for extra classes and 
tumbling sessions. A full practice wear schedule will be given out with  team gear.

TARDIES
Arriving to practice more than 15 minutes late is considered tardy. If your 
cheerleader is tardy (15 minutes late or more) three times, it will count as an unexcused 
absence. If, in the opinion of the Coach, your tardiness is excessive and hampering team 
progress, you will be dismissed from the team without refund.

ABSENCES
Absences will be handled on a case-by-case basis. Examples of excused 
absences include contagious/extreme illness WITH A DOCTORS NOTE, family 
emergencies and APPROVED school-related required or graded events. For 
planned absences, a coach must be notified via ABSENTEE FORM(located on 
the gyms form wall) and turned in to the designated box 3 weeks prior to the 
scheduled practice. Otherwise, the absence will be unexcused. After two 
unexcused absences a fill-in athlete will be brought into practice to start learning 
your athletes position. If a cheerleader has more than 3 unexcused absences in 
a season, this will result in immediate dismissal from the program without refund 
of fees. For major events (school testing, vacation, wedding, family reunion, etc.) 
which are known well in advance (12 weeks or more), coaches need to be 
notified as soon as possible so that alternative plans can be made for the squad. 

Any absence (even partial) of a cheerleader during a “competition week” can 
result in the cheerleader not being permitted to participate in that competition. 
This includes excused absences. No refund will be given for missing a 
competition as a result of the cheerleader’s absence.

ATTENDANCE OF INJURED CHEERLEADERS
Even if your cheerleader has an injury or non contagious sickness preventing 
them from participating in practice, they are still expected to attend practice. Your 
cheerleader can observe the routines, note any changes or coaching tips, sit in 
on final coaching/team conferences, and support the team. 



“I CANNOT MAKE IT TO PRACTICE BECAUSE I AM 
PUNISHED!”
Please do not use the Cheer Elite All Star Cheerleading Program, practices, 
or competitions as a reward/punishment for your child. Your cheerleader has 
made a commitment to a team and to attending all practices and competitions.  
The team should not be punished for something that happened outside the gym. 
Parents who feel otherwise and would consider using cheerleading as part of a 
reward/ punishment system for their child should not participate in our program.

COMPETITIONS
Cheer Elite All Star Teams will compete anywhere from 1-9 times throughout the 
competition season.  All competitions and appearances are mandatory as a 
Cheer Elite All Star Cheerleader. The dates and locations of these competitions 
are posted well in advance so cheerleaders and families can review and plan. 
We need cheerleaders & families who can commit to ALL of the practices, 
competitions and events. If there is a known conflict with a competition the coach 
must be notified within 3 days of putting out the full competition schedule. 

Competitions and camps attended by Cheer Elite teams are selected by the 
coaching staff. While on location for a competition, it is expected that 
cheerleaders and parents be present and on time for all practices, warm-ups, 
meetings, and events. While teams may attend competitions and camps in 
locations where leisure activities are available, parents and cheerleaders need to 
keep in mind that the primary purpose is the cheer event. Activities such as sight-
seeing, shopping, swimming, etc. will not be prioritized above cheer-related 
events.
*Swimming prior to competing (including the evening before) is highly
Discouraged as it exhausts the body and compromises full execution of ability.

Cheerleaders are to ride to and from competitions with an adult. If a cheerleader 
will be traveling with an adult other than their parent or guardian, the parent or 
guardian must notify us in advance of any travel.  If a situation arises where you 
are unable to transport your cheerleader to/from practice or competition, us as 
soon as possible and we will assist in making resources available in order to 
arrange transportation.  

*In very rare cases, severe inclement weather may prevent safe travel to or from 
a competition. The Program owner will make the final decision on the status of 
Cheer Elite’s participation in that competition, first taking safe travel into 
consideration. The ability to receive a refund in this instance will be determined 
by the competition host.



COMPETITION BASICS
Be On Time

Be Ready - Cheerleaders are to arrive to each competition in FULL UNIFORM 
and are to remain in full uniform until they leave the competition arena. 

No jewelry. 
Fingernails must be cut short. No acrylic or fake nails. 
No nail polish of any kind. 

COMPETITION APPEARANCE & ATTIRE
Hair and Makeup:

You will receive specific instructions on wear of hair and makeup. A tutorial video 
will be made available on the Cheer Elite Allstars website.  All cheerleaders will 
have the same “look” for competitions.  

Arrival: 
Upon Arrival to competition athletes must be in their Cheer Elite All stars uniform 
and in full hair and make up. Athletes are not to do hair and make up at the 
competition venue. All athletes are to remain in full uniform until the completion 
of their awards ceremony. Cheer shoes must be worn with uniform and 
(optional)sweatsuit at all times. 

Undergarments:

Girls:

Black uniform:   Only black panties may be worn with uniform. Black sports bras 
or black strapless bras must be worn under the uniform top if necessary. Straps 
should not be seen underneath the uniform top.

White Uniform:  Nude undergarments need to be worn.  

Boys: Black compression shorts must be worn underneath uniform. Black briefs 
only, no boxers.

Cheer Shoes:

Shoes must be all white (a streak of silver is okay). Nfinitity cheer shoes are 
recommended.  White no-show socks will be worn with the shoes.  For sanitary 
and appearance reasons, cheer shoes must be kept in competition 
condition, and should not be used as street shoes. It is recommended that 
athletes have both a practice and competition pair of cheer shoes.



SUPPORT
Be the Team - Remember that you are always representing Cheer Elite on & off 
the competition floor. Please carry yourself in a respectful manner at all times & 
use your best judgment.  Never use inappropriate language. Unsportsmanlike 
conduct towards or about teammates, coaches, adults, other teams & coaches of 
other teams is frowned upon, will NOT be tolerated & may result in immediate 
dismissal from the program. Please carry yourself in a respectful manor at all 
times and refrain from using inappropriate language and poor judgment. This 
includes a social media presence. If in athlete or parent is carrying themselves in 
an inappropriate manner while representing Cheer Elite. It will be asked that the 
post be taken down. In extreme cases an athlete may be removed on the basis 
of poor representation of the Cheer Elite All Stars program. 

Fan Fare – 

Cheer Elite promotes family involvement & interaction at all competitions. We ask 
families to wear our team colors, red, black & white, to all team-related events. It 
is always better to have the most spirit & crowd participation. We encourage fan 
signs, noise makers, cowbells, blow horns, drums, light up signs, etc. Anything to 
show support to our cheerleaders is greatly appreciated. Spirit wear is available 
in our pro-shop at cheereliteapparel.com plan for a 2-week delivery time. All 
orders will arrive to the cheer gym. 

Competition schedules are usually released by the organizer of that competition 
a few days before the event. As soon as the schedule is released, you will be 
notified by email of report times.  All Cheer Elite teams are required to attend and 
support other Cheer Elite team performances.  This means that teams will stay 
on site before or after their own performances/award ceremonies so that they 
can be present to cheer on another Cheer Elite team scheduled for performance 
at a later/earlier time in the day.

Any cheerleader who leaves a competition without permission from the Team 
Coach, risks being suspended from the next competition without a refund of any 
paid competition fees.

Under NO circumstances should a parent or cheerleader approach a 
competition official for any reason. 



DEPARTURE FROM THE TEAM
The Program Sponsor may dismiss a cheerleader from a team if, in the opinion 
of the coach, or “owner” the cheerleader or her/his parent is intentionally 
hampering team progress in any way. Threats (implied or overt) to leave, quit, not 
attend a competition, being openly negative about opinions of the coach’s ability 
and/or about the program, promoting another gym (this includes wearing another 
gyms attire) or anything that might hurt the team will be the cause for 
IMMEDIATE dismissal. As a committed member of the Cheer Elite All Stars 
program, attendance in another gyms program, practice or private lessons are 
not permitted. Any cheerleader who quits or is dismissed from the team will not 
be allowed to try out for a Cheer Elite squad for one full year from the departure 
date. Team commitment is critical, and cheerleader departures are extremely 
disruptive to the team. NO REFUNDS WILL BE GIVEN.

Following through on a commitment is a lesson that everyone should be taught. 
Quitting in any sense is HIGHLY frowned upon. If an athlete is to quit the 
program, a 30 notice must be sent IN WRITING to the Cheer Elite EMAIL 
ADDRESS. The athlete must continue with the program for a full 30 days from 
the date of notice unless otherwise directed by the coach. If a 30-day notice is 
not given properly, a dismissal fee of $175 will be charged to the designated 
account. In the event that an athlete quits or is dismissed from the program, a 
refund will not be given as we now have to fill that space with a new athlete. If an 
athlete quits prior to the arrival of uniforms, the uniform will become the property 
of the Cheer Elite All Stars program. Upon leaving the program, tuition up to the 
date of dismissal must be paid for in addition to all past due fees. Please make 
your decision wisely and instill good qualities into your athlete. Quitters never win 
and winners NEVER QUIT. 

IS THIS FOR US?
All Star Cheerleading is a year-long commitment. We are constantly working hard 
to ensure your child is happy with the sport, treated fairly, and with respect. We 
want the cheerleaders to learn new skills, develop friendships, and the 
confidence that comes with accomplishment. All Star Teams need the support of 
their parents and families. Be sure you can make the commitment to the team 
before your child before you sign up.



FAQ:

What are the Tumbling Requirements?
There is no minimum tumbling skill level required for Cheer Elite.  We will work 
hard with each cheerleader to reach their full potential. Tumbling will be offered, 
and attendance is expected. Tumbling practice will be offered during regular 
scheduled class time at no additional charge. Tumbling clinics and private 
lessons are available for additional fees.  A schedule for private lessons will be 
made available at your request. You can sign up for a private lesson with any 
coach at the front desk. 

Why does my cheerleader’s hair need to be pulled back?
Loose hair can impair vision during tumbling and stunting.  This is an issue of 
safety.  Additionally, the cheerleaders should practice and they would perform.  
They should be used to performing with hair up as this is how they will compete.

Why can’t I wear jewelry?
No rings, earrings, bracelets, necklaces, or watches may be worn.  Cheer is 
action-packed and you can come in very close contact with one another, often at 
high speeds and from all directions.  This is for the safety of your cheerleader 
and others.

Why do we have team bonding activities?
Cheer Elite is a family. We want you to be part of us.  Of course want to have fun! 
Learning our teammates, their strengths & weaknesses, will also allow us to 
better predict & identify when they are in need, especially during critical moments 
of competition. 

Can I cheer for another all-star team at the same time?
While you are an All Star Cheerleader for the Cheer Elite All Star Cheerleading 
Program, we need your heart & passion to be with us. You cannot cheer for 
another All Star program at the same time.

Can I design apparel?
The Program Sponsor & the Head Coach are the only ones permitted to design 
team t-shirts & parent apparel for the program. They may request parental input, 
but the final decision remains with the Program Sponsor.



Where can I purchase cheer shoes?
Cheer shoes can be ordered online through many cheer and dance websites.  
Nfinities are recommended.  Keep in mind shoes must be all white and light-
weight. A streak of silver is acceptable.

Why do my cheer shoes need to be kept in competition condition?
Other cheerleaders are will be touching your cheerleader’s shoes.  As a courtesy 
to others, please do not let your cheerleaders wear their cheer shoes outside of 
practice or competition.



FEES
Cheer Elite takes pride in being one of the most affordable all-star programs in 
the Triad in efforts to allow all talented young cheerleaders & their siblings to 
enjoy this unique sport! 

Monthly tuition as listed on the pricing and policies section of this handbook will 

be drafted between the 1st and the 5th of each month.  After the 5th of any 
month, a $15 late fee will be added to any payment due. This is the window for 
monthly payments. Exceptions will NOT be made based on personal 

circumstance. If there is a balance attached to the account after the 5th the 
athlete will have to sit out of practice but is still expected to be present. Athletes 
with excessive balances will not be allowed to participate with the Cheer Elite 
Allstars program. All fees must be settled with in 30 days of departure to avoid 
further legal action. It is expected that all financial deadlines are met. If 
competition fees are not paid in full the athlete will not be choreographed into the 
routine. Refunds will not be given in the event that the athlete is no longer able to 
continue for any reason as we must now choreograph another athlete into that 
spot. An outline of all fees will be given out at individual team meetings following 
tryouts. 

Tuition-
What is a monthly tuition and what does in include?

-Monthly pays for your athlete to receive training from the top coaches in the 
sport. It includes all mandatory practices throughout each month. This can range 
anywhere from 1 practice to as many as 6 practices per week depending on the 
team and level. Your athlete will also be able to attend unlimited specialty classes 
at no additional charge unless otherwise noted. Your monthly training fee will not 
be prorated in the event that practice is cancelled due to inclement weather, 
holidays or other reasons. Tuition is a year long commitment beginning in June 
(start of season) and lasting until May (the following year) that remains the same 
regardless of your athlete’s attendance. 

Competition Fees-
-Competition fees are entry fees set by the hosts of each competition. These fees 
on average range from $45-200 depending on the caliber of the competition. 
Competition fees will be added together and broken up into equal payments. You 
will receive a solidified list of competitions in September.

Travel Fees- Travel expenses are not included in competition fees. Families/
athletes are responsible for making their own travel arrangements. For 
competitions where flying may be an option, it it required that your flight land 2 
hours before projected meet time. For those driving, please plan to arrive in the 
city 2 hours before the projected meet time. 



PARENTS CODE OF CONDUCT
The essential elements of character building and ethics in all-star cheerleading are embodied in 
the concept of sportsmanship and six core principles: trustworthiness, respect, responsibility, 
fairness, caring, and good citizenship. We will lead by example, and teach our cheerleader how to 
carry themselves on and off the mat.

I therefore agree:

1. I will inform the coach of any physical disability or ailment that may affect the safety of my child 
or the safety of others.

2. I (and my guests) will be a positive role model for my child and encourage sportsmanship by 
showing respect and courtesy, and by demonstrating positive support for all cheerleaders, 
coaches, parents, team moms, judges, officials, directors and spectators at every practice and 
competition.

3. I (and my guests) will not engage in any kind of unsportsmanlike conduct with anyone at 
anytime.

4. I will not encourage any behaviors or practices that would endanger the health and well-being 
of the athletes.

5. I will demand that my child treat all cheerleaders, coaches, parents, team moms, judges, 
officials, directors and spectators with courtesy and respect.

6. I will promote the emotional and physical well-being of the athletes ahead of any personal 
desire I may have for my child to win.

7. Practice is mandatory. If my child misses a mandatory practice, or is late for the competition 
meet up time set by the coach I understand I will receive a reminder, a warning and finally a 
consequence. 
8.  I will not represent Cheer Elite in a negative manner, including but not limited to, emails, on-
line social networks, etc. 
9.  I am responsible to remain supportive of all cheerleaders, coaches, parents, team moms, and 
the Cheer Elite Program.   This means not talking about other cheerleaders or parents, and 
quickly dealing with your own child if he or she is encouraging mean spirited words or gossip of 
any kind.

10. I am responsible for my child to be on time for all practices and competitions in complete 
uniform. (attire, hair and makeup)

11.  It is my responsibility to email Cheer Elite if my child is unable to participate, or will be late to 
any event, including practice as soon as possible.

12.  It is my responsibility to know “when, where and dress code” of practices, competitions and 
other events by using the resources made available me; website, emails etc. to 

13.  I understand competitions are chosen in advance and Cheer Elite has no control over how 
many teams compete in my child’s division, therefore competition fees are nonrefundable for any 
reason

                                          ____________
                                                                                                                        Parent Initials



14. All fees must be paid by the due date as set by the director. NO Exceptions! If fees are not 
paid by the due date your child may not be allowed participate in the event or practices 

15. I understand that if I do no abide by the rules set in this handbook, I risk my athlete being 
removed from the Cheer Elite All Stars program on my behalf. Likewise I understand that my child 
will be held accountable for his/her actions and may be removed from the program based on 
inability to abide by the rules set fourth by Cheer Elite All stars. 

                                                                                                      

Anyone failing to follow the Rules and Regulations of the Cheer Elite Handbook and Parent Code 
of Conduct will be removed from the Cheer Elite All stars program.  I understand under no 
circumstances will refunds be given for tuition, competition fees, apparel or any other monies paid 
to the program.

I have read and understand the Rules and Regulations of the Cheer Elite Handbook and Parent 
Code of Conduct.

Parent/Guardian Signature _______________________________________   
Date:__________________



Financial Agreement

 ____All cheerleaders must show a zero balance on the previous season before being 
placed on a roster for the new season.

 ____All accounts MUST have a credit/debit card on file that will be used for athlete 

training fees and automatically drafted between the 1st and the 5th of the month. 

____ The card on file will remain locked into the system for the full Cheer Calendar year. 
Additional cards can be added on file. 

 ____Cheer Elite reserves the right to charge your card on file for any fees that become 
30 days past due (such as training fees, competition fees, camp, choreography fees, 
music, etc).

 ____Each athlete is required to purchase a uniform. The uniform must be paid for at the 
time of ordering via cash or money order and will not be given to the athlete if there is 
any outstanding balance on their account or has not been paid in full.

 ____ Tuition covers practices, extra practices and staff assistance at extra events/
competitions. Tuition will not be prorated for holidays, gym closings and weeks without 
practice.

____There will be a $35.00 fee for returned checks and a $15 late fee after the $15 of 
each month.

 ____ If you pay the year in full upfront, there are no refunds. If in the event your family 
relocates, any fees not yet paid out may be reimbursed.

____ I understand that after 15 minutes, I will be charged $5 for every 5 minutes I am late 
picking up my athlete from practice. 

 ____ Competition entry fees cannot be refunded for any reason (including injury) once 
they are paid out. If someone has to fill in for you it is not fair to have them pay the 
competition fees.

I_______________________________ hereby agree that I have read, understand and 
agree to the terms above. My signature serves as validation that I will abide by the 
policies outlined in this handbook and failure to do so will result in removal from the 
Cheer Elite All Stars Program

Signature:________________________________  Date: ____________________




